














14 15

Tips for your clients
�U  Advise your client not to wait until it’s cold before 

arranging for service from an Oilheat company.

�U  Encourage your client to take advantage of 
Oilheat’s versatility. Home heating oil is now 
used in radiant floor heating systems, to warm 
pools and spas, and even to melt snow from 
driveways.

�U  If your clients plan to add a room or renovate, 
their local Oilheat company may know about 
options that a typical contractor is not familiar with.

�U  Let your clients know that most heating oil 
companies offer monthly payment plans, which 
can make budgeting heating expenses a snap.

�U  Recommend that your clients have their heating 
systems serviced regularly to conserve fuel and 
prevent breakdowns. Homeowners can get the 
most convenient appointments if they schedule 
service during the off-peak periods of spring 
and summer. 

Two Easy Sells: 
Service and Safety
Oilheat companies pride themselves on 
delivering peace of mind and responsive service. 
Remind your clients that:

�U  Many Oilheat dealers offer 24/7 emergency 
service.

�U  Oilheat users gave their oil companies an 
average rating of 94% for friendly and fast 
service in a recent national survey.

�U  Oilheat companies aren’t large monopolies,  
so homeowners can choose a company that 
best suits their needs and personalities. Most 
Oilheat dealers are locally owned and operated 
with deep roots in their communities. 

�U  Heating oil cannot explode. If you dropped a 
lit match into a barrel of heating oil, the match 
would go out as if you dropped it in water.  
Oil must be turned into a fine-particle mist 
before it will ignite and burn, typically at a 
temperature of 130°-140°.



How A Full Service 
Oilheat Company 

Can Help You
Having a relationship with an Oilheat company can 
help you in many ways. The right dealer will:

•  Offer training and information on heating systems and 
regulations.

•  Help you solve problems that could delay a closing.
• Service REO properties.
•  Provide tips to help you list and sell Oilheated homes.
•  Analyze a home’s oil bills and its consumption history.
•  Provide a statement of condition on a home’s heating 

system and an analysis of its service history.
• Measure the oil level in the storage tank.
•  Transfer service agreements on a home’s heating 

equipment and fuel tank to the new owner at closing.
•  Clean and tune up the heating system before the home 

is shown. Reach out and work with Oilheat dealers as 
partners. You will be surprised at how accommodating 
they can be. 
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